INTAKE GUIDELINES AND RULES FOR RESIDENTIAL PROGRAM


The House of Hope and Restoration is here to serve your Spiritual and Physical needs.  Our program is designed to introduce you to Christ, to prepare you to become a productive member of society by helping you to overcome your addictions or life circumstances, and to ultimately have a regular income and permanent housing.  We welcome you.  We pray that you will find hope and help during your stay with us.  Each person is required to read and accept these guidelines before checking into the program.  Unfortunately, we are not able to accommodate married couples or Meagan’s / Jessica’s Law offenders. Upon check-in, you are expected to adhere to the guidelines during your stay.  Failure to do so will result in dismissal from the Residential Program.  By initialing next to each rule, you are acknowledging and indicating that you have read, understand, and fully agree with these guidelines. 

Communication is key to your success here at House of Hope and Restoration. You must keep the Director / Case Manager informed of any and all issues that are present in your life as well as update them on any changes to your situations. The Staff at House of Hope and Restoration are here to help you succeed. This is not possible without complete honesty and excellent communication between yourself and your Director / Case Manager. 

Dishonesty in regards to any information at any time during your stay at House of Hope is a deal breaker and you will be asked to find other living accommodations at that time.   _____________________________(print name)

Program Guidelines
1)  No drug or alcohol use or possession, on or off campus is permitted while in the program.  Drug/Alcohol testing may be done at any time.  Any resident who refuses to submit to testing or fails his or her drug/alcohol test will be subject to dismissal from the shelter. In Addition, there is to be absolutely no smoking or tobacco usage in or in front of the building as well as in HOH vehicles. All smoking or tobacco usage must be done in designated areas   _________ 
2)  It is mandatory to attend all classes (unless otherwise excused by the Ministry Director). __________ 
3)  Clients are required to sign both in and out when leaving and re-entering the property. A sign in / out sheet is located in lobby area._________
4)  All prescription and over the counter medicine is to be turned in during intake.  Medications will be taken daily as prescribed.  HOH will not be responsible for supplying or purchasing prescriptions.  Narcotic / Psychiatric medication must be pre-approved and you must sign a medical release with your treating physician in order for successful case management to occur during your stay at the shelter. _________  
5)  Each Resident is required to perform his / her chores while residing at HOH.  Residents are given assignments by the Ministry Director and will come under the direct supervision of the department they are working in.  Failure to do assigned chores may be grounds for disciplinary action or dismissal.  ________
6) All residents who have obtained outside employment or receive any source of income are required to pay appropriate bunk fees. Bunk Fee amounts will be assessed with case manager. _________  
7)  Theft, racial slurs, aggressive, threatening or violent behavior and abusive / flirtatious language towards any fellow resident, staff member or volunteer will result in dismissal from the shelter._______ 
8)  Insubordinate attitudes / behaviors / dishonesty and fraternization (whether on or off campus) with any client will not be tolerated and may be grounds for dismissal.  __________
9)  No items may be brought into the shelter or leave HOH property without being checked_________

Dorm Area
10)  Residents will be assigned a bed and personal belongings area.  No one may change beds without the permission of the Ministry Director.  Any female resident found in any dorm other than the one assigned to them will result in dismissal from the shelter. _________  
11)  Linens will be provided by the shelter and are the sole property of HOHR.  All personal linens are to be washed at least once per week.  __________
12)  Dorms are to be kept clean and free of clutter at all times.  Residents of each room are to sweep and mop their floors and make their beds (by 8:00 am) daily. Personal areas are to be kept neat and clean at all times.  __________

13)  The following items are not permitted in the dorms or day room areas:   __________
· Food or Drink of any kind			
· paper bags, boxes, rugs
· portable heaters

14) Any need or usage of medical equipment is allowed with prior residential approval. ________
15)  No weapons of any kind or R-rated or pornographic material of any kind is permitted in the building. Such items will be confiscated and NOT RETURNED.  __________ 
16)  Proper dress is required at all times throughout the entire building.  All clients are to be fully clothed at all times while in the hallways, courtyard, dormitories, etc… Each resident is expected to wear clean clothing daily.  Laundry is required to be done according to a schedule set by the director. _________
17)  Personal hygiene must be maintained at all times. Baths and showers must be taken daily with usage of soap, shampoo, and deodorant .  ________
18)  A day room is provided for the use of residents.  It is to be kept clean and neat at all times ________
19)  All residents (except those working a night shift) must abide by the following schedule: 
· 6:00 AM Wake – Up
· 6:30 AM Breakfast 
· 9:30 AM – Daily Devotional
· 12:00 Noon – Lunch 
· 5:00 PM - Dinner
· 10:00 PM – Curfew / Front door locked (exceptions are made for work, church, Celebrate Recovery and personal passes)   *NOTE* All outside activities which will go beyond curfew MUST be PRE-APPROVED by Director *NO EXCEPTIONS*
· 10:30 PM Bed Check…Lights, Televisions, Cell Phones, Radios etc…Off 
No one may leave dormitory after bed check for any reason except in the event of an emergency.    _______


Disciplinary Actions

The following represent the types of disciplinary actions that may be taken by the Directors should the rules be violated.  The disciplinary action taken will be determined by the severity of the offense and with consideration given to previous offenses.

A)  Verbal and Written Warnings
B)  Loss of Passes or Restricted to Property
C)  Loss of Phone Privileges or Guest Visitation
D)  Extra Chores 
E)  Dismissal from Shelter
F) Client can’t return for 30 days


Checking Out
If a client decides to leave the shelter on his or her own, he/she must:
· Inform the Director  
· Fill out a discharge statement
· Take any and all personal items and allow them to be checked 
· Leave a forwarding address  
Clients leaving in good standing may return to HOHR after assessment by the Director.  Any items left at HOHR must be picked up within 72 hours of the time of departure.  After this time, all belongings will be discarded. __________


DO NOT INCLUDE ON WEBSITE:
WOMEN WITH CHILDREN CLIENTS ONLY
1)  Baby sitting children other than your own is not permitted. __________
2)  DHR mandates that children are not to be left unattended or unsupervised for any length of time.  This includes while children are sleeping.  If children are left unattended DHR will be notified.  __________
3)  You must keep your children with you at all times.  You will also be held responsible for your children’s actions and behaviors.  __________
4)  Children must be in their rooms one hour prior to bed check for family time.  __________
 














